Singapore GP Training Module

Proposal and Specifications

A. Summary
	Course Title 
	Acme Training Module



	Instructional Strategy
	This module has 5 sections:

(1) General Event Knowledge

(2) Patron Experience

(3) Operational Information

(4) Standard Operational Procedures (SOPs)

(5) F1rst Class Service
Key strategies deployed to inject interest in this module includes:

· Use illustrations or animations to explain concepts where appropriate.

· Play with typeface and text size to create emphasis and dynamism.

· Include photos with faces (from Singapore GP) if available.

The course structure is linear as required by the learning chronology.



	Target Audience
	Event Helpers/Volunteers



	Media Used
	Graphics, simple animation, voice-over narration and pictures (from Singapore GP).



	Assessment Type
	Non-graded, included at the end of every section.



	Course Duration
	60 to 90 minutes



	Development Timeframe 
	23 April to June




B. Instructional Design Storyboard

	Section 5: F1rst Class Service
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	Section 5: F1rst Class Service
	Client’s Comments  (Mark ‘OK’ if no comments)

	Storyboard
	Section page. 

[<] – Previous button goes to previous scene.

[>] – Next button goes to next scene.


	

	Screen Text
	Section 5: F1rst Class Service

F1rst Class Service through:

· Grooming and Deportment

· Social Etiquette

· Small Talk

· Handling Compliments and Complaints 

· Cross-cultural awareness

[>]


	

	VO Script
	When it comes to service, no one comes close to F1RST Class Service! All of our working staff are being trained on grooming and deportment; social etiquette; conducting small talk; handling compliments and complaints; and cross-cultural awareness.
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	End of Training
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